Linksys and Lifemote announce integration of Lifemote Analytics services into Linksys ISP Products
 
The award-winning Linksys WiFi 5 and WiFi 6 mesh nodes can now be deployed by Internet Service Providers together with the Lifemote WiFi Analytics platform. Linksys, known for their WiFi and networking solutions, and Lifemote, WiFi Analytics & Insight SaaS, have jointly announced successful integration of the Lifemote services onto Linksys WiFi 6 mesh hardware.

The Linksys Velop AX4200 Tri-Band Mesh WiFi 6 System (MX4200) is an intelligent mesh WiFi system, commonly used by Internet Service Providers (ISPs) worldwide to provide super-fast fibre to premises. It delivers high-speed WiFi across the whole home and thereby enabling the user to make use of greater bandwidth. 

Notably, WiFi 6 enables higher speeds and 4x more capacity for more devices simultaneously connected than ever before. While Intelligent Mesh™ technology, combined with WiFi 6, is designed to deliver gigabit WiFi speeds to cover every corner of your home, including the backyard and outdoor smart home devices.

The Lifemote services integration means ISPs that supply the Linksys MX4200 can activate the Lifemote Router agent inside to have further visibility into the WiFi network, which can enable swifter troubleshooting or even proactive actions to prevent problems before a user is aware of any issue. 
     
The integration is aimed at providing an end-to-end solution to the home WiFi connectivity problems.

The Benefits of Linksys Mesh Systems Combined with Lifemote for ISPs 

Linksys mesh solutions provide seamless, fast, reliable WiFi to every corner of the home, together with a customer-facing app for super-easy configuration and management of the network, and support for the TR-069/TR-181 standards of the Broadband Forum to allow for remote management and monitoring by the ISP.


For the subscriber this gives excellent performance across the home, easy management using the mobile app, and the reassurance of a premium brand and recognised technology leader.

For the fibre ISP, it provides reassurance that the fast, seamless WiFi coverage across the home will allow the user to benefit from the extensive bandwidth offered by the fibre to the home (FTTH) connection in every area of the home, not only in the same room as the optical network terminal (ONT) and WiFi router. 

The presence of Lifemote augments the Mesh offering by providing deep insight into the state of the WiFi network & connected devices. ISP’s client-facing organisations can deliver better service with the increased visibility into the various home WiFi connectivity issues that can arise due to common home usage issues. Lifemote’s integration with Linksys, will also mean that ISPs will have access to population level WiFi diagnostic data, so they can proactively solve problems before they arise.                    

How the Integration Works

Linksys can include a deployment mechanism in the firmware of the MX4200 device which can be invoked by the ISP using their TR-069 server. When the ISP enables Lifemote, the Lifemote agent is downloaded from the appropriate server and runs in the Linksys MX4200, collecting information about the devices within the network and the WiFi environment. This information is then sent to Lifemote where AI-driven analysis is performed on it, allowing Lifemote to build up a history of that network and environment. All the insights are accessible to the ISPs, in the form of easily interpretable traffic lights and histograms on common home WiFi usage problems such as coverage, customer premise equipment placement, congestion, mesh setup and others, through Lifemote’s own user interface (UI) and/or Application Programming Interfaces (API’s).
