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Best Customer Innovation 
Written Entry Form
For the ISP who has provided an innovative technological solution to a complex customer issue.
Entrants must provide a case study detailing how their technology solution helped resolve an issue or improved a process including how the customer benefited, the results and impact. Please specifically highlight the benefit and also include a supporting material from a customer to show the value from the solution (600 words).
Please fill out this written entry form (keep the document size to no more than two pages of A4 - minimum size font: Arial 10) and send to awards@ispa.org.uk by end of play on 3rd July 2022. Additional supporting documents can be supplied via email. This could be in the form of a video, testimonial or other specific figures or graphs. Please limit these to 2 additional pieces of evidence.
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