
 

 

 

Blast Off Priority Window: How to Guide 
 
Members and Season Pass holders can claim a free ticket for Blast Off as part of your 
Membership package. 
 
When claiming your free ticket, you will be able to purchase additional tickets for friends and family. 
 
Please note, Members and Season Pass holders will be unable to use guest passes for this fixture. 
 

Step 1: 
 
Login to your online account at tickets.edgbaston.com by clicking on Account. We recommend you use a 
desktop device (PC or Laptop). 
 
If you don’t know your log in details, please get in touch with us at tickets@edgbaston.com.  

 

Step 2: 
 
Select ‘Advantages’ via the menu on right-hand side of the page.  
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Step 3: 
 
On the ‘My offers’ page, you will see the Blast Off fixture and then select ‘Book Now’.  
 

 
 

 
Step 4:  

 
Navigate the seat map and select your desired area. Click ‘Choose Your Seats’ and select all seats that 
you require. Select the relevant tariff for each seat – you can select one Member Comp ticket per 
Member. If you are purchasing for any non-Members, please select Adult/Under 16 etc. 
 
Please note, you will be unable to purchase any non-Member seats in the Member only areas (Tom 
Dollery Lounge and David Heath Suite). 
 
Once all required tickets have been selected, click ‘Add to Cart’. 

 
 
 
 



 

 

Step 5: 
 
Once in your Cart, click ‘Buy Now’. Please select Ticket Delivery for delivery method and then click 
Continue.  
 
In your Order Summary, you will be asked to assign complimentary tickets to a Member. The first ticket 
should be in your name and any additional tickets can be assign to a friend or family member that also 
has a valid Membership.  
 
To select your friend or family member, click on the Friends/Family dropdown option on each ticket. To 
add a friend or family member, click on the ‘Add’ option. You will need their Membership number to do 
this. You will not be able to complete your order without assign tickets to a Member.  
 
If you are purchasing any paid for tickets for friends/family that do not have an Edgbaston account, please 
assign these tickets to your name. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Complete your order by clicking on the ‘Proceed to Payment’ button at the bottom of this page. You will 
need to tick and agree to our Terms & Conditions. 
 
If you have any questions/issues, please get in touch with tickets@edgbaston.com. 
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