MOCK UP Royal Mail
PTN 044241

Welcome to your Self Serve
uniform ordering guide!

u can now order your
uniform!

Royal Mail
T

A new ordaring pistform callad Datail has
launchad recently to make your uniform ordering
even azsier. You can log on to the website any
time from any devica, and place your uniform
order - it couldn’t be simpler. Please remember to
enter a valid email addrass as this will ensure you
are kept updated on the progress of your order.

Detail Link:

Folow B Ik 1= view

Producss you ces ostes

Viusr et heatery 5 Order status spdates
Alccaten alowace

LIVE saock avaiatslty

and to place yeur owe e

How much Uniform can | order?

AR usorm ews have & peried of twe Dt Bey are
opecied 0 last e every job role has a fumber of sach
Barm avadabie o order These two emments Bgethe
Getarmine what pedocts you can oot

Beiow shiws 2 tabds of the must populee 3oducts n the
range and what aliocation you e alowed If yus e estiied
10 Grdar 4 product not ksted below, visi Detad tor yeur ful
st of preducts.

Teusery/Sherts 3 2
g H 2
Flosce Jackat 1 2
Strmpreet Coat 1 3
Cagetsn 1 2
Founwesr 2 1

Far il s alocaticn plaase vist the website
btpsfintraneLroyatnailyrosy. com/

Dot shesws you when you bave alocaten b % taie
gaiest a product i S range. The system bus & full e
of your crder histary and so calcclates how much of sach
rediet yor can crder and ewn gives yors the dats when you
can rast erder § you have used up o your entment.

TOP

Placing your order

Enter your usernanme and passwirnd on e welksme scwes

1 scrme time bas passed sisce yo ot an crder criee

o 1o orthering yeur unks
acd

n St i Raturw

you will Se able &2 resat your ows passwerdl

Iy arw wsireg Detad for the frst . your semane &
your payeell nusmber # you ane & unifrm weares I you ame
& Managet your ssernamme 3 your frst same aed 4urvame
The passwerd you need 1 use for intial access & Devary

Notices

Dsce yos have bgged in you wil see & Netces page
N AT Sessagn N reaten
r Orce you Save vwid the rotices. cick to
comfirm you have read the sotices

Welcome Page
You should sow see your wekome pege You well be abie o

navigatn theough Detal just e you would a welaie
To place your onder chek D Outar my Unfiers batton

| need to order uniform items
beyond my allocation - what
should | do?

Yo can place your cwn non howear over alecation
order criine. You st provide fk detads o why the
R s required. This wil them be sent t the Royal Mad
Demand Chalienge Team f review aganst
your order hstory. The ceder will ether be apgroed
and deivery  you o decired with ful reason
pruvidad aganst the ordes

otices.

For bétional gl ascs piecie vat Be wesle

Mips:ifintranet reyate silgrou. com/

Please speak & your Line Manager regansing your
requrement and they wil need 1 place any foctwear
over alocation ceders on your behatl
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Placing your Order What do | do if | no longer need the

1 itern or it doesn't fit me?
O s racaive @ urviharm e thik e sither frs barnjer seed it &7
it B ast B, plasse ke sure yo relum i
Wyt
o wll ahazabian of
yow o erder

What happans whes | donl retirs, anmasted.
mifarm itema?

2
Dinis peis hirs salactad the catagery pon wisd ta oot bisn
hat

Ths & s

treen yeur cverall allsmance. stgping e o crdesing more of

i itam until your ned allecation i due

What da | need to de?

When yeur urifsrs s defvered you will Fnd o deliverphatorss
Allyeu rotnd 1

e, eompl and.

alecation can b credited back and hand to yaur Manager b past.
Banck to Dimensions. Reterms can babe 5+ 7 days by process esd
Ahei i & FRAITR o6 oiir S by,

"Wt i the b s o worn, can | still return 7

“Men. spak with yeur Masager whe can slss relern worm sut

the quantity yeu reqeie wed sebict ad 1= b lems 52 they can ke secursly and essircnmantaly diszosed
tice T alzcation bar will chisge to ke into

faring ared weill shraw

¥ ohere are v it

You can play your part in
supporting uniform processes:

&

Drvce yeus hawe Erishad selacting he producs you nesd, didk
e the baslst icon sk the iop of tha page. You wil be abls i
vy bkl 12 chubch yaur crder nd make asy chisges.
Dk chacheut

Miks i of thie great
webivls daveloped fur pes

*

Be Brillant

erder and yos
yous shosld kasp for yeur

o A ——
iy aleeaien

Wk wath 4 b dilves &
[ ————

Help is here

arry sk with placing yaur el it buess iy epseries negarding yeur order being
M b mathe it e .
Derand Chalesgs Team

noria reyalmail cm
midla s aiiats Broyeinail esm
sauth, reyalmail com
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