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From the office of Tony Kearns | Senior Deputy General Secretary
Email sdgs@cwu.org | Direct line 020 8971 7237

Please forward this letter and attachment to the person responsible for
updating your Sage Accounts

Dear Colleague,
SAGE ACCOUNTS

Further to LTB Number 178/18 issued 27" March, please find attached instructions for accessing your
Sage Branch accounts from 9 a.m. on Tuesday 3™ April 2018.

This is the first phase of the migration and you will be notified before any future changes are made
which affect the way you use the system. Please note from Tuesday 3rd April your token key will be
disabled until further notice.

The new url is https://netscaler.cwu.org/vpn/index.html. We have tested Microsoft Edge (Windows
10), Microsoft Internet Explorer, Chrome and Firefox.

The attached instructions cover the majority of the various messages you may come across if you have
to install Citrix Receiver.

If you experience any issues please contact support via ithelpdesk@cwu.org.

Yours sincerely,

70\7?%@%8

Tony Kearns
Senior Deputy General Secretary

Enc.
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Initial landing page: Your user name and password remain unchanged.
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Please log on to continue.

Password

If Citrix receiver is not detected please continue following these instructions. If Citrix receiver is
detected, please skip to part 11.

Welcome to Citrix Receiver

For the best experience, use the full set of features bundled with Citrix Receiver
for Windows. Click Detect Receiver to get started.

Detect Receiver

If you do not want to detect/install Citrix Receiver you can use the light version,
with fewer features, in your browser.

CiTRIX

Receiver

Use light version

If Citrix Receiver has not been detected click on the continue button to start the download.

Downloading Citrix Receiver...

Install Citrix Receiver on your machine when the download is complete. Once
you've installed Citrix Receiver, return here and click Continue.

CiTRIX

Recelver

Retry download | Use light version




4) Once receiver has downloaded click on ‘run’ to start the installation process.

@ hitps://netscaler.cwu.org/Citrov'accounts_netscaler O ~ @ © [| &3 Citrix Receiver

After Citrix Receiver is installed...

Click Log On to continue.

urity details ¢ | Logon

Do you want to run or save CitrixReceiverWeb.exe (38.9 MB) from downloadplugins.citrix.com?

@ This type of file could harm your computer. [ save [+ cancet

5) Click on agree to continue the installation.

Install Citrix Receiver to access your applications

H I agree with the

Install

Security details Log on

6) Click on Start.

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.

cirrjx

Receiver - Allow applications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer.

[ Start H Cancel




7) Click on Next.

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT \:I
This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

Ia((eptthe license agreement

8) Depending on the browser you decide to us you may come across the following message, DO
NOT ENABLE SINGLE SIGN-ON.

Enable Single Sign-on

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device.

" | Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

9) When the installation is successfully completed you will receive the following message.

citrpc .
Receiver

‘ J Installation successful

Click on Finish to begin using Citrix Receiver




10) If you receive this message click on allow.

|@ A website wants to open web content using this
/ program on your computer

This program will open outside of Protected mode. Internet Explorer's

Protected mode helps protect your computer, If you do not trust this
website, do not open this program.

Mame: Citrix Connection Manager
Publisher:  Citrix Systems, Inc.

71 Do not show me the warning for this program again

Allow ] [ Don't allow

11) Depending on the browser you have chosen if you receive the following message, click on open.
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12) Sage Accounts will then start.

Starting...

—

%) More information

13) Ready to long in to Sage using your user name and password as before.

Citrix Receiver

Sage 50
OO

Welcoms 1o 5.age Instanil Accourts

L‘d Plesse entet your logon name and password
é == ]

Password




